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Who We Are

Founded in 2021, Mocasa is a fintech company focusing on providing 

innovative credit payment services to the Philippines market. It aims to enable 

Filipino users to experience the convenience of credit payment anytime and 

anywhere – whether online or offline – while also enjoying benefits such as 

zero interest when paying on time and flexible installment plans. It has also 

partnered with Mastercard and Asia United Bank (AUB) to provide quality 

credit services. 

Mocasa currently has over 200,000 active users. By opening a credit account 

on Mocasa, users can easily make payments via QR code scanning or 

Mocasa Card (virtual Mastercard).

Mocasa’s risk management team, led by x-Capital One risk management 

team leader, also uses a real-time intelligent credit assessment system 

combining with the top credit agencies to make sure we’re serving customers 

with good risk performance to maintain a low bad debt rate. At the same time, 

it also offers users a way of building their credit history from zero via the 

Constructive Account.



Organizational Chart



Our Product & Loan Portfolio

Consumer

Loan

Repayment

Term

Loan 

Principal

Maturity
1 ~ 3 Month(s)

PHP 3,000 ~ 25,000

(i.e., US $60 ~ 500)

Min. 28 days, Max. 90 days

Average 35 days

Active Portfolio, Aug-25

PHP 153mn
(i.e., US $2.66mn)

Proportion, Aug-25

Current                          74%

1-30 days                        9%

31-60 days                      9%

61-90 days                      8%



• Global test

• External data source

• Abnormal behavior 

detection

• New user credit policy

• Repeat user credit policy

• Repeat user operation 

model

• Collection model

• Collection automation

• Identification (KYC)

• Credit verification

• Device anti-fraud

• Transaction anti-fraud

• New user credit model

• Repeat user credit model

• New user anti-fraud model

• Social network data

Our Value – How our Risk Control System Works and Performs
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User ID Location Social Network Data Device App Data Telecom Data

Income Social Insurance Credit Report User Behavior Consumption Data Repayment 

Performance

The Philippines is actively building national infrastructures such as unified ID card, real-name system for mobile phone 

numbers, central bank credit investigation. These will significantly improve the industry's overdue rate in general.
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 Clients finish the information 

and start the application 

process

 Automatic anti-fraud rules in 

the risk system

 Call clients from credit 

review team and confirm 

some information with 

clients (if needed)

 Automatic credit model in 

the risk system

 Automatically approve or 

decline the applicant, and 

assign credit limit based on 

valuation model score (and 

other rules)

Underwriting Process



Philippines Market and Country Situation

Home to 109.6 million people, 

the Philippines has the second 

largest population in Southeast 

Asia. Living in a stable politcal

and economic environment, the 

Filipinos are hardworking, well 

educated and responsible for 

household life. English is one of 

the two official languages in the 

country.

The NPL (non-performing loan) 

rate for credit card in the 

Philippines market is around 

4.5% and annualized default 

rate is around 9%, compared to 

annualized interest rate at 24% 

(will further increase to 36% as 

guided by regulation). This 

makes a good 15% annualized 

margin.

By working with the top credit 

assessment agencies based on 

our real-time credit assessment 

system powered by machine 

learning,  we’re able to serve 

customers with a good risk 

performance to maintain a low 

bad debt rate.



Customers Distribution

Gender

Female Male

Age

<25 25~34 35~44 >45 0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00%

Manila, Philippines

Quezon City, Philippines

Caloocan, Philippines

Taguig, Philippines

Pasig, Philippines

Valenzuela, Philippines

Makati, Philippines

Las Pias, Philippines

Pasay City, Philippines

Mandaluyong, Philippines

Top cities

Our clients are concentrated in Manila and Quezon City, with a 

majority of female users. Half of the users are between the 

ages of 25 and 34.



Customer Feedbacks



Disclaimer

This document (“Document”) and the information contained herein should be solely used by its intended 

recipients to (i) get a basis understanding of the MOCASA Group (“Company”) and its business, (ii) make 

preliminary assessment of the potential investment to the loan portfolio of the Company and (iii) determine 

whether to conduct a further study of the Company or the loan portfolio, and should not be used for other 

purposes. This Document does not constitute an offer, solicitation or an investment advice. The information 

contained herein may not be comprehensive, complete or up-to-date as of the date of the receipt by the 

potential investors, and the Company does not assume any responsibility for its accuracy or completeness. 

Potential investors should rely entirely on their own judgment so as to conduct the Company inspection and 

business analysis and make a final assessment.

This Document and the information contained herein (including but not limited to Company’s existing 

business, operating and financial information) are highly confidential, and any form of reproduction, printing, 

disclosure, copying, distribution, dissemination, or use of this Document or its contents is expressly 

forbidden. The recipients of this Document agree to maintain the confidentiality (whether in written or oral 

form) of all information in the Document and to ensure that such information shall not be disclosed to any 

third party without the prior written consent of the Company or its board members.

By accessing or receiving this Document, the recipient acknowledges and agrees to be bound by the 

foregoing confidentiality and usage restrictions.



Thank You
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